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Overview

Remote Deposit Capture is a service provided by Redwood Credit Union, which allows
business owners to deposit multiple checks at a time to their RCU account using a
scanner to capture and submit check images.

System Requirements

Setting up your system

For an optimal experience the following components are required for working with the
application.

For MacOS:

¢ MacOS 11 Big Sur: Google Chrome™

* MacOS 12 Monterey: Google Chrome™
» MacOS 13 Ventura: Google Chrome™

« MacOS 14 Sonoma: Google Chrome™

Supported Scanners

Approved and supported scanners for Mac:

Scanner Model Supported
Digital Check® CheXpress® CX30
TellerScan® T$240




Install Check Scanner

Check Scanner Setup

Prior to installation, it is required that all existing check scanner drivers are removed
from your Mac. This must be done before continuing to the next steps.

1. Make sure the scanner is unplugged from the computer. Log into Digital
Banking and click Remote Deposit Capture

/’A Redwood Credit Union

View my Move Manage Remote Use Business
Accounts Money Users Deposit Capture Bill Pay ACH

Q  What are you looking for?

2. Accept the disclosure and you will be prompted to download the Ensenta Device Control
Launcher that will prompt you to install the supported drivers within Digital Banking.

Business Online Deposit

Terms of Service Agreement
1. INTRODUCTION

Welcome to Redwood Credit Union's (RCU's) Business Online Deposit. This agreement sets
out the terms and conditions on which Redwood Credit Unicn will provide, and COMPANY
may use, BUSINESS ONLINE DEPOSIT. Please read this agreement carefully and keep a
copy for COMPANY's records, as this forms a legally binding agreemeant between
COMPANY and Redwood Credit Union, COMPANY's use of Business Online Deposit is also
subject to the terms and conditions in COMPANY's Redwood Credit Union Business
Membership Account Disclosure, and any other agreement COMPANY has entered into
with RCU, each of which is incorporated into this agreement by reference. If there is a
conflict between this Agreement and any other agreement COMPANY has entered into
with RCU, this Agreement shall control as to COMPANY's use of Business Online Deposit.
By accepting this agreement and using Business Online Deposit, COMPANY agrees to

these terms and conditions.

A. Definitions

For the purpose of this agreement, the following definitions apply:

* “RCU", “us’, “our”, and “we" refers to Redwood Credit Union.

* "COMPANY" refers to the business entity that has reviewed and accepted this Agreement: and such term shall include
(i) any and all owners and/or principals of the business entity, (i) any and all authorized users or sub-users of Business
Online Depasit, such as officers, smployees, agents, partners, managers, or members,

“Check” or "Checks” refers to negotiable demand draft(s) drawn or payable through an office of a United States based
financizl institution, as well as demand draft(s) drawn on & Federal Reserve Bank or & Federal Home Loan Bank or on
the Treasury of the United States, Check{s) include original check(s) and substitute check(s). Check(s) da not include
noncash items payable in a medium other than United States dollars. A draft may be a check even though itis
described on its face by another term, such as maney order.

« “Business Online Deposit” refers to the use of an image capture system (including a computer and scanner) to record




Getting started with a check scanner
Device Control pairs a check scanner with this page, providing a faster experience using

any modern browser. Download and install our new Device Control to get started.
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Download Device Control

3. Click the EnsentaDevice...pkg download to launch the Device Control installer.

Open the downloaded file

Open the downloaded file to start Device Control. This page will automatically update
with any additional instructions.
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Follow the installation prompts until Device Control is fully installed.

& w Install Ensenta Device Control v2.6.15
! Welcome to the Ensenta Device Control v2.6.15 Installer
You will be guided through the steps necessary to install this
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To complete the setup, we must install Device Control's certificate and modify its trust settings

* Quitting the setup will close the Device Control application, and you will not be able to use

the scanner with Business RDC
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5. Click Close.

@ w Install Ensenta Device Control v2.6.15 -

The installation was compieted successfully.
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Summary The installation was successful.

The software was installed

6. Connect the scanner to your computer to begin depositing checks.




